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Hall Management System supports the tenants (hotels, resorts, and

convention centers) whom easily manage (organize and monitor) meeting

rooms, halls, and event infrastructure more simply. It helps flexible sales

team in consulting customers, avoids overlapping schedules and shares

information with relevant departments, bring high efficiency at work.

Hall Management System
help you organize more simply
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Advanced

Development technology: the system is programmed and

developed via Microsoft ASP.NET technology on the .NET

Framework platform which provide stability, scalability and

high customization.

Database management system: Microsoft SQL Server 2019 

and above are help the data which be stored safely besides 

the ability to quickly query, reliable.

Programming languages: C#, JavaScript, HTML

technology
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Terminal equipment

The system is built on a web-based application
environment, so the terminal equipment must
connect to the network to the server and web
browser.

Can operate on low-configuration computers

Operation 

Environment
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Operate with all operating systems

No installation required on terminal equipment

Support to operate on touch screens (tablets,
smartphones).



Integration capabilities

+++

Integrate with external  
systems

Integrate with management 
software via web service 
protocol

++

Function expansion

Integrate additional functions 
according to tenant’s demand.

+

System functions

Functions available on Hall 
Management System.
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Hall Management System
interface
• The colors of Hall Management System interface are adjusted

according to tenants brand identity

• General interface unified for system functions and specific to each

function

• Optimize the interface to be compatible with mobile/tablet screens

• The layout of data entry forms/lists/grids is reasonably arranged,

convenient, and easy for administrators to perform operations.
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Summary data chart

+++ View charts from aggregated data 

on Hall Management System

Data chart

++ View general statistics on 

Hall Management System

Statistics
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Support the master administrator easily manage departments and staffs of

each department, send notifications and assign rights for staffs to handle

tasks quickly.

Manage
Departments - Staffs

• Manage departments information

• Assign access rights to the departments

Departments

• Manage staffs information

• Assign access rights to staffs by each

department

• Receive notifications and handled by

profession

Staffs
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Customer information management

01Store information
Store customer information including

contact information, booking history, and

special requirement.

Search and export data

Supports quick search for 

customer information

Support to export customer list 

to Excel file02Consultation, seal the deal
Promote the ability to consult to seal the

deal and bring satisfaction to customers
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Hall properties management
Manage the location, status and capacity of each 

conference hall/restaurant

Manage the 
conference hall, 
restaurant

Utilities for sales staff
Sales staff can consult the suitable conference hall, 

restaurant according to customers’ demand
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Promote your ability 
to close the order

Booking management
Manage all bookings information on the system, quickly

create and input the booking information, quickly search for

booking information, reduce manual operations for sales staff,

provides a quick experience, exactly, satisfied for customers.

Event calendar
Efficiently manage event bookings such as date selection and 

allocation rooms and schedule equipment for events.

Billing management
Manage billing information according to each event. Monitor

bill updates and payment periods. Warnings about due

payment periods. Set billing color indicator according to

status.10



Statistics – reports

Booking statistics
Statistics on the number of

bookings by time period (from

date to date)

+++
Revenue report
General revenue report, revenue 

by time period (from date to 

date)

+++++

Reports and statistics are displayed visually which help users easily 

view, search and export reports
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Thank you 
and best regards.

SWEETSOFT JOINT STOCK COMPANY
Block 10 Floor 12A - VCN Tower Building, 02 To Huu street,  

VCN urban area, Phuoc Hai ward, Nha Trang city, 

Khanh Hoa province, Viet Nam.

0258.3704199

info@sweetsoft.vn

https://www.sweetsoft.vn
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